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July 1, 2014
Via ECFS

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90; WC Docket No. 11-42
2014 ETC Annual Report of Limitless Mobile, LLC
Study Area Code: 179007

Dear Ms. Dortch:

On behalf of Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) and
pursuant to Sections 54.313 and 54.422 of the Commission’s rules,* we are submitting the
attached FCC Form 481 — Carrier Annual Reporting Data Collection Form, which is
concurrently being filed with the Universal Service Administrative Company and the
Pennsylvania Public Utility Commission.

If you have any questions regarding this filing, please contact the undersigned.

Respectfully submitted,

/s/ Kenneth C. Johnson
By:

Kenneth C. Johnson

Bennet & Bennet, PLLC
6124 MacArthur Boulevard
Bethesda, MD 20816
Direct No.: (202) 551-0015

Attachments

147 C.F.R. 8§ 54.313, 54.422



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

Avg. Burden Estimate per Respondent: 20 Hours

FCC Form 481

OMB 3060-0986

OMB 3060-0819

<010> Study Area Code 179007

<015> Study Area Name Keystone Wireless, LLC

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Jim Chandler

<035> Contact Telephone Number:
Number of the person identified in data line <030>

(570) 716-9918

<039> Contact Email:
Email of the person identified in data line <030>

jim.chandler@limitlessmobile.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313
Completion

Required

54.422
Completion
Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0
<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) 0
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0
<420> Mobile 0
Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0
<450> Mobile 0

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510>

<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (N)

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y)

<1110>

<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

(attach descriptive document)

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

[ xRN

[ x x |
X
X

L x [ x|

N\

——

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

N/A
N/A

N/A
N/A

N
AN

N
A\
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Page 1
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Certification - Agent / Carrier FCL Form 481
Data Collection Form OMB Control No. 30600986
OMB Control No. 30600819
July 2013
<«010>  Study Area Code 179007
<015>  Study Area Name Keystone Wireless, LLC
<020>  Program Year 1015
<030> Contact Name - Person USAC should contact regarding this data Jim Chandier
<015> Contact Telephone Number - Number of person identified in data line <030> [570) 7169918
<019>  Contact Email Address - Email Address of person identified In data hine <030> pim chand

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ul Recipients on Behalf of Reporting Carrier

i certify thal (Name of Agent} Bennet & Bennet, PLLC Is authorized to submit the Information reported on behaif of the
reporting carrler. | also cortity that | am an officer of the reporting carrier; my resp b lud ring the y of the annual data reporting requiremonts
provided to the autharzed agenl; and, to the best of my knowlodgs, the reports and data provided (o the authorizad agent Is te.

Hame of Authorized Agent: Bennet & Bennet, PLLC

Hame of Reporting Carrier: Limitless Mobile g P

[Signatur e of Authorized Officern: __’j__:_“ (’_',(Z___ /Zr/_,/-\ Date: 5—30 -‘,?0/5/

printed name of Authorlzed Officir- Jim Chandler

Titke of position of Authorized Officer: Chief Technical Officer

Ielephone number of Authorired Officer: [570) 716-9918

study Arca Code of Reporting Carner: 179007 Filing Due Date for this form 1/1/1014

Perons wilfully making lalie staternents on this form can be punsbed by ine of lorfeture under the Communscationt Act of 1934, 47 U S C 4% %07, 503(b), or fine o empiikonment
wnder Title 18 of the United S1ates Code, 18 USC § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

fprovided the data reported hereln based on data provided by the reporting carrier; and, o the best of my k ledge, the inf i P d herein is

I, a3 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behall of the reporting carrier; L have

Name of Reporting Carner: Limitless Mobide, LLC

Hame of A ited Agent of Employee of Agent: Bennet & Benngt, PLLC

Sagnature of A

1 Agent or Employee of Agent: I‘)'Q.._ {\n pate:  t -\ - V<A

Printed name of d Agent or Employee of Agent: Kenneth . lohnsan

Title or position of Authorized Agent or Employee of Agent Attorney

Telephone number of A Agent or Empl of Agent: (202) 371-1500

Study Arca Code of Reporting Carner: 179007 Filing Due Date for this form: 7/1/2014

18 of the Uruted States Code, 18U ST § 100)

Pernons wilthully mabing lalie statloments on ths form can be puniahied by line or lorleture under the Communicatons Act ol 1934, A7 US.C. 4% 502, 503(b), or fine or impasonment under [itie
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Demonstration of Ability to Function in Emergency Situations

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) hereby certifies that it
has a reasonable amount of back-up power to ensure functionality without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations in accordance with the FCC’s rules.! Limitless is
committed to remaining functional and providing service in emergency situations. Limitless has
all critical switching facilities backed up with battery and uninterruptible power supply systems,
which enable its core facilities to remain operational for an extended period of time during
external power outages. All cell sites have battery back-up facilities which enable Limitless’
network to remain operational for an extended period of time during external power outages.
Further, Limitless maintains a number of mobile generators that may be deployed when and
where needed. In order to reroute traffic around damaged facilities, and manage traffic spikes
resulting from emergency situations, Limitless’ core network traffic routes, including fiber and

IP facilities, have full redundancy.

1 47 C.F.R. § 54.202(a)(2).



Demonstration of Complying with Applicable
Service Quality Standards and Consumer Protection Rules

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) hereby certifies as to
its compliance with applicable consumer protection and service quality standards. In the
Federal Communications Commission’s (“FCC”) 2005 ETC Order, the FCC found that an ETC
must make “a specific commitment to objective measures to protect consumers™ and that
wireless ETCs compliance with CTIA’s Consumer Code for Wireless Service would satisfy this
requirement.”® The sufficiency of other commitments would be considered on a case-by-case
basis.> A commitment to comply with CTIA’s Consumer Code for Wireless Service (“CTIA
Code”) will satisfy this requirement for a wireless applicant seeking ETC designation.

Limitless is committed to consumer protection and service quality. Limitless has adopted
the CTIA Code and is committed to compliance with CTIA’s Code throughout its service area.
Limitless certifies that it has implemented the following practices consistent with the CTIA
Code: (1) disclose rates and terms of service to customers; (2) make available maps showing
where service is generally available; (3) provide contract terms to customers and confirm
changes in service; (4) allow a trial period for new service; (5) provide specific disclosures in
advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to
customer service; (9) promptly respond to consumer inquiries and complaints received from
government agencies; and (10) abide by policies for protection of consumer privacy.
Additionally, Limitless has agreed to cooperate with the Pennsylvania Public Utility

Commission’s Bureau of Consumer Service in resolving any consumer complaints.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46, 128 (rel.
Mar 17, 2005) (“2005 ETC Order”).
2
Id.
*1d.atn. 71.



Voice Services Rate Comparability

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) provides only mobile
wireless service and does not provide fixed voice service. Therefore, a description of fixed voice

service rate comparability pursuant to 47 C.F.R. 8 54.313(a)(10) is not applicable.



Terms and Conditions for Lifeline Customers

Limitless Mobile, LLC fka Keystone Wireless, LLC (“Limitless”) is currently waiting on
Pennsylvania Public Utilities Commission (“PA PUC”) approval of its proposed Lifeline service
offering. After receipt of PA PUC approval of its proposed Lifeline service offering, and
implementation of its Lifeline service, Limitless will comply with Section 54.422(a)(2) of the
rules of the Federal Communications Commission by providing the terms and conditions of its
Lifeline Program service options for voice telephony service plans made available to the public
and offered to subscribers. Limitless also will provide details on the number of minutes provided
as part of such plan, additional charges (if any) for toll calls, and rates for each such plan.



